
Medical Assistance Guarantees Abroad
• Medical, pharmaceutical, and hospitalization expenses.
• Emergency dental expenses.
• Advances for hospital expenses.
• Psychological care in crisis situations during travel.
• Extension of stay for medical reasons.
• Medical transfer or medical repatriation (unlimited).

Travel Assistance Guarantees Abroad
• Travel expenses for a companion (unlimited).
• Accommodation expenses for a companion during the insured’s 

hospitalization.
• Transfer or repatriation of the deceased (unlimited).
• Travel expenses for the companion of the deceased (unlimited).
• Accommodation expenses for the companion of the deceased.
• Loss or theft of personal documents abroad.
• Bail and legal procedural expenses abroad.
• Legal assistance abroad, including:

• Legal assistance.
• Basic legal guidance.
• Connection with the International Network of Lawyers.
• Claims for personal injuries caused by third parties.
• Criminal defense abroad.

Travel or In-Flight Incident Guarantees

• Loss or theft of luggage.
• Delay in the delivery of checked baggage on public transport.
• Travel delay of more than 6 or 12 hours.
• Missed connections.
• Travel delay of more than 6 hours due to overbookingTravel

cancellation.
• Cancellation of means of transport due to strikes.
• Early return of the insured due to the death of a relative (unlimited).
• Early return due to extraordinary risks (unlimited)

Travel Assistance Services Abroad
• Remote medical advice or consultation.
• Second medical opinion for travelers.
• Transmission of urgent messages.
• Information and assistance services.
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